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To: Patient 1st PMPs, Recipients, Providers, etc. 
 
Re:  Incorrect Enrollment of Exempted Recipients in the 
Patient 1st Program. 
 
The Agency has identified recipients that were enrolled in the 
Patient 1st Program that should be exempted from the Patient 1st 
Program.   These are foster care children, persons in the custody 
of DYS and group home residents.   
 
The Agency has identified these recipients and has taken action 
to remove their Patient 1st enrollment and prevent future 
enrollment.   
 
If your recipient or patient received an enrollment letter and they 
should not have been enrolled, please verify eligibility to see if 
their enrollment has been removed.  If they are still indicated 
enrollment, please contact Amber Gladson at (334) 353-4301. 
 
As new patients are identified that should be exempt from  
Patient 1st, please follow the current procedure of notifying the 
Alabama Medicaid Agency via EDS fax number (334) 215-4140. 
 
If you have any questions concerning these discrepancies, please 
contact Paige Clark at (334) 242- 5148 or Gloria Wright at (334) 
353-5907.You may also contact them via email using the 
following addresses: paige.clark@medicaid.alabama.gov  
or gloria.wright@medicaid.alabama.gov. 
 
 


